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Great Lakes Surgical Center, LLC.
UNDERSTANDING YOUR SURGERY BILLING

Thank you for choosing Great Lakes Surgical Center (GLSC) for your surgery. We include the following description so all of 
our patients will be aware of their financial obligations prior to surgery and so there are no surprises and/or misunderstand-
ings.

You will receive three (and perhaps four) separate bills: one from your surgeon, one (maybe two) from anesthesia and one 
from GLSC. Governmental and insurance regulations require that each member of the team send you a separate bill and 
collect payment independently.

The reason that you may receive one or two bills for anesthesia is that in some cases an Anesthesiologist (physician) alone 
cares for you (one bill) and in other cases an Anesthesiologist and a Certified Registered Nurse Anesthetist cares for you (two 
bills). The amount that you or your insurance company pays for anesthesia care is the same regardless of whether you 
receive one or two bills. 

Great Lakes Surgical Center collects any co-payments, un-met deductibles and co-insurance amounts for the facility fee on 
the day of surgery. Co-payments, un-met deductibles and co-insurance amounts due to the other providers will be billed 
separately. Please note that the amounts collected on the day of surgery are estimated based on information provided by your 
insurance company (and will appear on the explanation of benefits you receive from them). If the estimated amount we collect 
from you is less than you paid we will bill you for the difference. If it is more we will refund the difference.
We will call you prior to the surgery date with the amount due on the day of surgery. We also accept cash, VISA, Discover, 
MasterCard and American Express.  

Please make sure any needed authorization or pre-certification for surgery is on file prior to surgery. We encourage you to 
also contact your surgeon, anesthesia and your insurance company if you have any questions about your financial obligations 
or invoices received. Some useful numbers:

* Great Lakes Surgical Center, LLC
* GLSC Anesthesia    
* Ambulatory Surgery Consultants  
* Surgeon    

If you do not have insurance, you are responsible for the entire facility, surgeon, and anesthesia fees. You will need to arrange 
payment with each entity separately.  

We hope this information is helpful in assisting you in planning for your visit to the surgery center.  It is our goal to reduce or 
eliminate any stress in the discussion of financial matters. Please call us at (248) 223-9925 if you have any further questions.
  

Thank you again for choosing Great Lakes Surgical Center, we look forward to seeing you soon.

(248) 223-9925
(800) 853-8989
(248) 889-4582
Contact your physician



GREAT LAKES 
SURGICAL CENTER

w w w . g r e a t l a k e s a s c . c o m

2 6 0 5 1  L a h s e r  R o a d ,  S o u t h f i e l d ,  M I  4 8 0 3 4      P h o n e :  2 4 8 - 2 2 3 - 9 9 2 5      F a x :  2 4 8 - 2 2 3 - 9 9 5 7

A NOTE TO OUR PATIENTS
Great Lakes Surgical Center is proud to be owned and operated by the physicians and surgeons that practice here.

Samer Bahu, MD
C. Bart Dickson, MD
Anil Gupta, MD
Michael Haupert, DO
Danny Kewson, MD 
Jeffrey Leider, MD

Michigan Bureau of Health Care Services
PO Box 30664
Lansing, MI 48909 | Phone: 517-373-3740
www.michigan.gov/bhcs 

Office of the Elder Law of Michigan Ombudsman
Phone: 1-866-484-9393
www.michigan.gov/miseniors
www.cms.hhs.gov/center/ombudsman.asp

Medicare Complaint Hotline
Phone: 800-882-6006
Medicaid Questions
Phone: 800-642-3195

David Madgy, DO
Keith Metz, MD
Richard Nadjarian, MD
Arthur Rosner, MD  
Sonal Saraiya, MD
Robert Standring, MD

Michael Stone, MD
Prasad Thottam, MD
Mark Toma, MD 
Roger Toma, MD
Jeffrey Weingarten, MD  
Vincent Yu, MD

We are committed to exceed your expectations. We have received the highest possible accreditation by the Accreditation 
Association for Ambulatory Health Care, a nationally recognized organization for ambulatory surgery facilities. We maintain 
the same standards as hospitals for Medicare and Medicaid participation. 

Our governing board oversees all of our activities and insures that we adhere to all state and federal laws that govern 
ambulatory surgery centers.

Should you have any questions about your care or would like to make a comment or complaint feel free to discuss it with your 
surgeon or ask to meet with our Administrator.
 
You may also register complaints with the state of Michigan through the following:

Advance Directives are documents that allow a person to give instructions about medical care should he or she is unable to 
participate in medical decisions due to serious illness or incapacity. Please go to this website if you would like to learn more 
about Advance Directives - www.caringinfo.org. It is our policy, regardless of any advance directive, that if an adverse event 
occurs during treatment here at GLSC, we will initiate resuscitative or other stabilizing measures and transfer the patient to 
the nearest hospital for further evaluation. Please bring a copy of your Advance Directive so we can place it in your medical 
record.

You as the patient have the right to:

•  Exercise your rights and respect for property and person without being subjected to discrimination or reprisal.
•  Voice grievances regarding treatment or care that is (or fails to be) furnished.
•  Be fully informed about a treatment or procedure and the expected outcome before it is performed.
•  Personal privacy.
•  Receive care in a safe setting.
•  Be free from all forms of abuse or harassment.



CONTACT US

26051 Lahser Road

Southfield, MI 48034 United States 

248-223-9925

248-223-9957

info@greatlakesasc.com

www.greatlakesasc.com

W 10 Mile Rd
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Great Lakes Surgical Center is an 

outpatient facility with a comfortable 

waiting area, wireless Internet access, 

kids play corner and refreshments to 

make your wait relaxing

We look forward to serving you at 

Great Lakes Surgical Center

Our Center

Our state of the art multi-specialty surgical facility is

focused on meeting all of your needs. Every member of

our team is dedicated to providing a warm and caring 

atmosphere for you and your loved ones. Our staff is 

trained in both pediatric and adult care. The center is fully 

accredited by the Accreditation Association for 

Ambulatory Health Care.

We have private recovery rooms available, and a 

convenient discharge only exit to maintain your privacy.

Our goal is to make your visit stress free while providing 

the best medical care possible.

ACCREDITATION ASSOCIATION 

for AMBULATORY HEALTH CARE,  INC.

Accredited by the

Great Lakes Surgical Center

Again, thank you for choosing 

Great Lakes Surgical Center

We are pleased that you and your doctor have scheduled 

your surgery at the Great Lakes Surgical Center. Our 

efforts are focused on you and your doctor’s individual 

needs.

Please share any concerns or special considerations with 

us. Our goal is to make your visit with us as convenient 

and comfortable as possible.

Carefully read and follow the instructions provided in this 

brochure to ensure the safety and privacy of your surgical 

visit.

A map and driving directions to our facility are included 

with this brochure. We are centrally located with easy 

access from all points in the metropolitan Detroit area.

If you have questions, please contact your doctor or call 

the surgery center at 248-223-9925. 

We are open from 5:45 a.m. to 3:30 p.m.

‘‘ W o n d e r f u l  e x p e r i e n c e …  b e a u t i f u l  f a c i l i t y . ”

PROVIDING EXCELLENT

CARE FOCUSED

ON THE INDIVIDUAL

NEEDS OF PATIENTS

AND DOCTORS

www.greatlakesasc.com
248-223-9925

For Language Assistance visit :

www.greatlakesasc.com/#/languageAssistance



‘‘The staff was very friendly,  

  accommodating and understanding. 

  I would use this facility again!”

Surgical screening

After your doctor schedules your surgery, a preoperative nurse 

will contact you during daytime hours to interview you 

regarding your medical history. 

The nurse will request the names of the medications that you 

take, including herbal remedies. At that time, the nurse will 

give you instructions about how to prepare for surgery. 

Call after 12 noon the business day prior to your surgery date 

for your time.

DATE:

TIME:

ARRIVAL TIME:

Your surgery is scheduled for:�

The evening before surgery

The day of surgery

The following instructions are very important and MUST

be followed. Otherwise it may be necessary to cancel your 

surgery.

• Do not eat or drink anything after midnight the night before  

  your surgery, including water, juice, coffee, chewing gum or  

  mints.
 

• Do not drink alcoholic beverages or take recreational drugs 

  48 hours prior to surgery.

• Do not smoke before or after your surgery. Smoking may 

  cause anesthetic problems.

• Do not take aspirin, aspirin products, vitamin E, Motrin,

  Ibuprofen, Advil, Aleve, or any herb or garlic supplements for 

  one week before and after surgery, unless otherwise 

  instructed by your doctor. Talk to your doctor if you take 

  Coumadin, Plavix, or other blood thinners.

• If you are taking medication for breathing, seizure, heart 

  disease or blood pressure, take it the morning of surgery with 

  a small sip of water. If you use inhalers, bring them with you.

• If you are a diabetic, do not take any pills or insulin the

  morning of the procedure. If your surgery is scheduled for 

  later in the day, we will give you further instructions. Bring 

  your insulin with you.

• Do not use lotions, gels, hair spray, cologne, perfume or 

  powders.

• If you feel you cannot comply with these guidelines, please 

  call the preoperative nurses at 248-223-9925 to discuss   

  your concerns.

Please report to the registration desk at the 

Great Lakes Surgical Center located at 

26051 Lahser Road, Southfield.

“It was a great experience.

  I will recommend it to everyone!”

Important points to remember - Adults:

• For your safety, you must have a responsible adult

  accompany you and remain at Great Lakes Surgery Center 

  during your surgery and drive you home. 

  You cannot go home alone.

  Surgery will not be performed if a responsible adult does not 

  accompany you to Great Lakes Surgery Center.

• Wear comfortable, loose-fitting clothes.

• Please bring your insurance card and photo ID.

• Bring any health care power of attorney and/or applicable  

  guardianship papers.

• You may wish to bring a pillow and blanket for the ride home.

• Leave jewelry and valuables, including rings, watches,

  earrings and money at home.

• We may require a urine specimen from female patients.

  Please inform receptionist before using the bathroom.

Important points to remember - Children:

• Remove all baby bottles from the crib at night. Inform family 

  members that the child should not be given anything to eat 

  or drink after midnight.

• If appropriate for the child’s age, remove all drinking glasses 

  from the bathroom. Do not let the child brush his/her teeth 

  the morning of the surgery.

• You may bring children in pajamas. They may keep their 

  undergarments on. 

• For infants, you may bring formula or special drinking cups 

  for use after surgery. Bring an extra diaper or change of 

  undergarments.

“Thank you for choosing Great  

  Lakes Surgical Center’’

After surgery

• Discharge instructions will be provided and any questions 

  answered.

• Expect to be drowsy for the remainder of the day.

• You will not be able to drive or return to work on the day of

  surgery.
 

• Follow your post operation instructions.

• If you experience unexpected severe pain, heavy bleeding  

  or a temperature greater than 101degrees Fahrenheit, call 

  your surgeon or immediately go to the emergency room.

• Do not drive a car, sign legal documents, operate machinery, 

  drink alcoholic beverages or use recreational drugs for at 

  least 24 hours after surgery.

• The next working day after surgery, a nurse will telephone  

  you to check on your progress.


